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Make someone's day - hand them a coffee, a canapé or an ice cold drink!

Gain the hands-on experience and the skills you need to work in any location in the hospitality
industry such as cafes, bars, clubs or restaurants or as a functions and events team member.

Does your career dream involve building a talent that could take you all over the world?

Hospitality is a service industry where you could be preparing and serving customers their
favourite coffee at a local cafe, taking an order at a fine-dining restaurant, welcoming guests to a
luxury hotel or working amongst the action of a casino.

Be guided by our lecturers who are industry professionals and learn skills such as how to provide
outstanding customer service, prepare hot and cold beverages as well as responsible service of
alcohol and how to work effectively in a team.

This course will kick-start your career in hospitality and give you a taste of the industry, providing
a pathway to working in restaurants, hotels, clubs, pubs, cafes and casinos. If you're already
enjoying a role in hospitality, the course will give you a formally nationally recognised
qualification and help grow your current knowledge.

Master hospitality and build a skill for life that can take you anywhere around the globe.

Gain these skills

¢ Provision of excellent customer service

o Effective team work

¢ Preparation and service of hot and cold drinks
o Safe work practices in the hospitality industry

Your qualification prepares you for roles such as:

Bar attendant and barista | Food and beverage attendant | Waiter | Gaming Worker | Commercial
housekeeper | Hotel / motel receptionist

Further Study Option(s)
Certificate IV in Hospitality

Diploma of Hospitality Management
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Advanced Diploma of Hospitality Management
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Course Overview

i North
n Metropolitan
Joondalup (Kendrew Crescent) One semester No selection criteria
Perth One semester No No selection criteria
i South
n Metropolitan
Bentley One semester No selection criteria
Mandurah One semester No No selection criteria
* South
» Regional

Bunbury One semester No selection criteria




