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Provide excellent customer service in a library environment

In this Certificate IV course you will gain knowledge and skills in the delivery of library and

related library technologies and processes. Your studies could lead to employment in a broad
range of environments such as public, hospital, law, university or school libraries. Or you may
find work in the information based organisations, such as a web-based database service.

Your lecturers in this course are library professionals, up-to-date with industry best
practice and with strong connections with local library staff and organisations.

Your qualification prepares you for roles such as:
Library Assistant, Library Attendant and Library Clerk.
Further Study Option(s)

Diploma of Library and Information Services

Apply now
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